
WHAT  I T  I S

One system from instruction to issued report

Most inspection work is held together by a phone camera, a spreadsheet and somebody's

memory. Joe Can Survey replaces all three with a single guided path, so the evidence, the

score and the sign off are produced together and cannot drift apart.

Built for the doorstep

Mobile first, installable as an app, and fully usable with no signal. Answers and photographs

sync the moment a connection returns.

JOE  CAN  S U RV EY P ROD U C T  ONE  PAG ER  ·  2 0 2 6

HHSRS 2 survey software that turns a
site visit into a defensible report
before the surveyor leaves the
property

Damp and mould, HHSRS 2, stock condition and technical monitoring. Captured on a

phone, scored by the engine, evidenced with tamper evident photography, signed by

whoever was present and issued in your own branding.

21
hazards, all gated

82
scoring indicators

23
point QA review

£39
a month to start



Scoring you can defend

The HHSRS 2 engine scores as evidence is entered, benchmarked against national averages,

with the working shown on the report.

Evidence that holds up

Photographs carry reference, timestamp and location in an embedded overlay, so nobody has

to take the surveyor's word for it.

Sign off at the property

Where somebody is present, their name, signature and agreement are captured on the device

before the surveyor leaves.

Quality assured

A 23 point review sits between submission and issue, with separation of duties enforced in the

software, not in a policy document.

Your name on the report

Reports are issued in the surveyor's own branding. Joe Can Ltd never appears on client facing

output.



TH E  P ROD UCT

Every screen, from the doorstep to the audit trail

Surveyor dashboard. The day at a glance: appointments, drafts in flight, work in QA and earnings to date.

Starting a survey. Choose the survey type, confirm the property, and the app builds the right question set.



Guided hazard assessment. Scores are calculated as evidence is entered, with a gate that blocks unfinished work.

Sign off and issue. Attendee signature, a 23 point review, and a report issued in the surveyor's own branding.



Earnings and quote requests. Every job, what it paid, what is outstanding, and new work waiting on a price.

Administration overview. The whole operation on one screen: people, work in flight and what needs a decision.



QA review queue. A 23 point checklist with separation of duties. Nobody signs off their own survey.

Surveyor directory. Approvals, roles, competency and volume. Invitations are single use and expiring.



Subscriptions and billing. Plans, one off exports and recurring revenue, settled through Stripe.

The data model. Every table behind the product, grouped by what it does and protected by policy.



Audit trail. Every privileged action recorded: who did it, when, and to which record.

SU RV E Y  TY P E S

Four products on one platform

Each type brings its own question set, scoring rules and report template. A surveyor can

convert between types mid visit if the property turns out to need it.



Damp and mould assessment

Hazard 11 focused. Scored, photographed and reported in a single visit.

HHSRS 2 full assessment

All 21 hazards with the 2026 scoring engine, 82 indicators across 19 subjects.

Stock condition survey

Component ages and condition grades feeding a planned works picture.

Technical monitoring C2 / C3

Retrofit monitoring visits with a complete evidence trail.



HOW  A  JOB  RUNS

Six steps, no gaps



1

Instruct

Job created or a quote request sent to a surveyor.

2

Inspect

Guided capture on site, offline tolerant, autosaved throughout.

3

Score

Hazards dispositioned and scored, gated so nothing is left blank.

4

Sign off

Attendee name, signature and agreement captured at the property.

5

Review

23 point QA, returned for correction or approved.

6

Issue

Branded PDF, secure expiring share link, full audit record.

UND E R  TH E  BONNE T

The part a client's auditor will ask about



The database is the product as much as the interface. Every record is policy protected,

every privileged action is logged, and nothing about the arrangement depends on trust.

Row level security

Every table is policy protected. A surveyor can only reach their own work.

Immutable audit log

Role changes, overrides and QA outcomes are written and kept.

Two factor authentication

Time based codes, mandatory for owner and administrator accounts.

Never lose your data

If a subscription lapses the account becomes read only. The work stays.

Retention that is stated

Guest trials expire after 14 days. Paid accounts keep everything.

Exportable

Reports as PDF, data as open formats, on request.



COMME RC I A L S

Priced so a single job pays for it

PAY  PE R  RE PORT

£9.95
per exported report

No commitment

Full survey engine

Your branding on the PDF

I NTRODUCTORY

£39
a month for the first three months

Unlimited surveys

Unlimited exports

Then £59 a month

STANDARD

£59
a month

Unlimited surveys and exports

QA workflow and audit trail

Cancel and keep read only access

Payments are handled by Stripe. A lapsed subscription never removes a surveyor's access to their own

historic work.



I N  TH E  ROOM

The four questions that always come up

“We already use a spreadsheet and a camera.”

Nothing links the photograph to the score, and nothing proves when it was taken. This does

both, automatically.

“Our surveyors are not technical.”

There is one path through the survey and it is designed for one hand on a phone in a cold

hallway.

“What happens when there is no signal?”

The survey continues. Everything is held on the device and syncs later.

“Can we put it in front of a client?”

Yes. Reports carry your branding only, and the audit trail answers the awkward questions.

RUNN I NG  A  D E MO

A twenty minute script that lands

Keep it to the story, not the feature list. Every step below is a screen in this pack.



2 min The problem Evidence, scoring and sign off usually live in three different places.

5 min A survey, live

Start a damp and mould assessment and score hazard 11 on screen.

3 min Evidence and sign o� Photograph overlay, attendee signature, coverage gate.

3 min The report Issue the branded PDF and share it by secure link.

4 min Behind the scenes QA queue, surveyor directory, audit trail.

3 min Commercials Plans, per export pricing, and how to get started today.

Ready when you are

Sign up takes a couple of minutes and the first survey can be started the same day. For a

guided demonstration or a trial across a team, get in touch.

joe-can-ltd.co.uk/joe-can-survey info@joe-can-ltd.co.uk

Joe Can Ltd · company number 16110198 · screens shown are worked examples, not real properties.

https://www.joe-can-ltd.co.uk/joe-can-survey
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